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Overview - The DX Users Association 
The DX Users Association (DXUA) provides a forum, allowing you as a user of the DX PABX ( iSDX, Realitis DX, HiPath DX etc.) to learn from other people and share the experiences of application, implementation and problem solving.  Members find that this helps them maximise the contribution to their business from this important resource. 

Who are the members? 

Members of the DXUA come from varied backgrounds and from a mixture of large and small companies.  The DXUA currently has in excess of 100 member companies from public and private sector organisations. 
Independent 

Although independently run, the DXUA receives active participation from the Manufacturers and Distributors of the Switch: 

Manufacturer 

Siemens Communications Limited 

Main Distributors   - 
Siemens Communications Limited 

British Telecom 

Affiniti (Kingston Communications) 
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Benefits of Joining the DXUA
What does the DXUA do? 
The DXUA organises a variety of activities which are highlighted by members or the DXUA committee as areas of interest.   These range from Voice Mail equipment presentations, through manufacturing site tours to workshop activities with extensive user involvement. The DXUA holds about five main meetings each year and has additional special interest meetings as appropriate.
Why should I join? 
The reasons for you to join the DXUA differ depending on your own business situation, but the DXUA can promise an opportunity to raise issues with experts who would not be available to an individual user. You will also be able to discuss problems with other members who may already have resolved them and take the opportunity to talk to the users who run initial field trials of the latest features. Many such companies are active members of the association and their experience may help you in bringing new technology into your own company. 
What does The DXUA offer? 
The DXUA provides the forum in which you can broaden your knowledge of iSDX/Realitis DX and general telecommunications areas at minimal cost in a friendly co-operative group. 
Where are meetings held? 
The DXUA uses a variety of venues, mainly in London and the Midlands. 

What if I can't spare the time to attend meetings?
Even if you cannot spare the time to attend all the meetings, joining the DXUA will still be of great benefit and value to you, because minutes and a synopsis of all presentations from all meetings are posted to all members.  The information they contain will undoubtedly justify the cost of membership. 
How do I join? 
To join the DXUA simply contact the DX Users Association administrative office. An information pack will be sent promptly, including the date and venue for the next meeting.  You would be welcome to attend without obligation.
Fees 
Fees are £150 per year for individual membership. (The membership year runs from April to March. Initial membership taken out prior to the start of the membership year is free of charge – i.e. you only start paying for membership in your first full membership year.) Many larger organisations find multiple memberships worthwhile.   Members are welcome to bring a guest to meetings. 
What do others say ?
"I have managed various DX installations for seven years.  I have learned more about the system during the last year thanks to joining the DX Users Association"  
John Smeathers,  J.D. Williams & Company Ltd.
"The DX Users Association is a particularly active and enthusiastic group"   
Linda Beeley, Share Systems Ltd. 
"CONGRATULATIONS!  Through the users association I have had a three and a half year problem solved in just eight weeks.   Thank you !"  
Pat Jarvis,   Warwickshire County Council. 
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To Join the DXUA:-
Simply contact the DX Users Association administrative office by...
Phone – 0845 8333 203 ,  Fax - 0845 8333 209
Or Email  user_admin@dxua.org
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